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Aims: 
 
Princess May Primary School aims to support staff and pupils to develop positive relationships, establish 
and maintain high expectations of behaviour so that everyone sees themselves as part of a happy, 
inclusive learning environment in which all pupils can reach their full potential. 
 

All members of our school community have a responsibility for creating this environment in which 
bullying, physical threats or abuse and intimidation are not tolerated and where our pupils are educated 
about and protected from exposure to radicalisation and extremist narratives. Our pupils deserve to be 
safe, to feel safe and to be treated respectfully. (see our school Prevent duty and Anti-Bullying Policies) 
Where circumstances arise that endanger the safety of a pupil or staff member; any incidents of bullying, 
discrimination, aggression, and derogatory language (including name calling), or concerns that a pupil or 
member of staff/volunteer, is at risk from extremist narratives and or if it appears is already exposed to 
or involved with extremist organisations the school will act swiftly and decisively with the school DSL 
implementing safeguarding procedures. 
 
We have high expectations of pupils’ conduct and behaviour, which is commonly understood by staff and 
pupils and applied consistently and fairly. We aim to develop children into independent thinkers, 
resilient, motivated, confident learners, excellent communicators and happy, responsible young 
citizens of our school and wider community. Our school behaviour policy shares our vision of what good 
behaviour looks like and is used to help promote the school values of respect, empathy and 
determination. 
 

At Princess May, we believe that positive behaviours must be modelled, taught, supported and 
recognised and we integrate teaching these behaviours through our curriculum, our work of our school 
council and Playground Buddies – supported by our PSHE Lead teacher, our weekly Well-being class 
sessions, assemblies; including our weekly achievement assembly celebrating effort, achievement, 
academic success and improved behaviours. 
 
As part of our school Anti-Bullying Strategy we recognise it’s important that our children know the 
difference between conflict (disagreements) and bullying so that we can help make things better, see 
school Anti-Bullying Policy. 

Disruption to teaching, learning or school routines is not tolerated, and proportionate action is taken to 
restore acceptable standards of behaviour. The school rewards good behaviour, as it believes that this 
will develop a climate of kindness and co-operation and help strengthen relationships. This policy is 
designed to promote good behaviour, rather than just to deter poor behaviour choices. 
  
We start each day off on a positive note through being a welcoming face to children as they arrive to school 
and class. 
 
School Rules 
 

• I will keep my hands and feet to myself 
• I will be polite and courteous to other people 
• I will look after my school and all the things in it 
• I will walk quietly and sensibly around the school 
• I will ensure that I am always in the right place at the right time 
• I will respect other people’s differences 

 
Playground Rules 
 

• Be gentle 
• Be kind and helpful 
• Be honest 
• Look after property 



• Play cooperatively 
• Listen to people 

 
 

School Expectations:  
 
At Princess May Primary School, we use the system of Good to be Green and the Zones of Regulation, 
(see Appendix 3). 
 
The principle behind this system is: 
 

• That all pupils have the opportunity to make positive choices about their behaviour and influence 
outcomes. 

• That children realise the connection between how they are feeling and how they are behaving. 
• That teachers integrate a system within their daily teaching in order to promote positive 

behaviour and effective behaviour management skills 
• Pupils who regularly follow the rules are noticed and rewarded 

 
Key principles for positive behaviour: 
 
 

• Good behaviour is linked to good teaching  
• Be relentlessly positive with all children  
• Use rewards and praise in a specific and tangible way  
• Provide concrete consequences; don’t get angry  
• Answer the rudeness, not the point being made   
• Strive for compliance, NOT agreement   
• Use sanctions consistently and fairly 

 
 

Staff Induction 
 
We place a significant emphasis on understanding that all behaviour is a form of communication and 
provide regular staff training in order that staff can understand some of the causes of poor behaviour and 
have a range of strategies to improve their behaviour management in and outside of the classroom and 
support our pupils.  
 
Staff training will also consider the specific needs of our pupils in our school for e.g. staff training on 
understanding conditions such as autism, mental health & wellbeing, emotional detachment disorder and 
how this may impact a child’s behaviour choices and how we can best support them in making the right 
behaviour choices.  
 
We see the behaviour of all children and all adults as everyone’s responsibility, and that together we 
should positively reinforce our school rules whenever appropriate. See Guidance Behaviour in schools 
Advice for headteachers and school staff September 2022, 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/110
1597/Behaviour_in_schools_guidance_sept_22.pdf 
 

Our School Community Responsibilities:  
 

The school aims:  
 

• To provide a safe and happy environment for learning.   
• To provide a challenging and engaging curriculum.  



• To ensure we value and celebrate children’s learning and behaviour.  
• To understand the needs of all children and to respond appropriately.  
• We will treat all children fairly and consistently.  
• We will communicate with each other (TA, teacher, SLT, parent) to help support children’s 

learning and behavioural needs.  
• We will actively teach children to make positive choices.  
• We will give all children the chance of a new start throughout the day and every day.  
• We will celebrate success.  
• We will maintain, support and promote the high expectations we have of children’s behaviour 

and learning.  
• We will make time to listen to children and use a restorative approach to solving disagreements 

and conflicts.  
• We will use language that supports positive behaviour (choices) rather than judgmental 

language.  
 
How it works:  
 

 In the class there is a prominent Good to be Green and Zones of Regulation display. On this display: 
 

• All children have a pocket with their name on it and each day, children start with a green card in 
their pocket.  

• If children make positive individual behaviour choices or produce great work a silver card and/or 
a gold card is given to put in their chart pocket.  

• At the end of each day, a text message is sent to parents of those children that have received a 
gold card.  

• Each silver card will result in being issued a sticker and a gold card will result in being issued a gold 
certificate during the school Achievement Assembly on Fridays. 

• If children make negative individual choices they are given a blue card and encouraged to look at 
the Zones of regulation and decide where they are and what they are feeling and then choose a 
tool to use to get themselves back on green. 

• If the behaviour continues, the teacher is to give clear warning that they are at risk of moving to 
yellow.  

• If the teacher decides to give the child a yellow card to put in their pocket, they need to also clearly 
tell the child what they are doing wrong and what they can do to move back to green. 

• If the child then changes their behaviour and makes positive choices, the teacher will direct them 
to change their card back to Green. 

• If the pupil continues to make negative individual behavioural choices after having sufficient time 
to correct their behaviour or is not ready to re-engage with the learning, the teacher will give a 
clear verbal warning that they are at risk of getting a red card. 

• If a teacher decides the pupil will receive a red card, they must clearly tell the child what they are 
doing wrong and they will then be sent to a partner class for a 10-minute time-out in order to 
reflect. 

• At the end of each day, a text message is sent to parents of any child who has received a red card. 
• Each red card will result in a 5-minute deduction from weekly Green time. 
• After the timeout the teacher welcomes back the child positively and reminds child of ‘Green 

Expectations’ 
• Child moves back to Green (with red card behind). 
• Pupils who received 2 red cards in one day will be sent to the Head of Year for a detention (in class) 

during the next available break (15 minutes). 
• Pupils who received 4 or more red cards in a week will be sent to the DHT during Friday’s Green 

time and it is recorded on behavioural system (CPOMS) by the class teacher. 
• Pupils who receive repeated red will be discussed with the Inclusion manager. 



There are some behaviours which are deemed severe enough for an automatic red card (even if the pupil 
had been on green/silver/gold). These include:  
 
 

• Throwing objects at a pupil or member of staff 
• Spitting 
• Destroying or vandalising the work of other children 
• Walking or running off to avoid taking responsibility 
• Swearing 
• Leaving the class without permission 

 

Senior Leadership Team (SLT) and school Designated Safeguarding Lead (DSL) Involvement 
 

Serious behaviours that will not be tolerated and result in the child being sent to a member of SLT or DSL 
include, (with any serious behaviour warranting a safeguarding concern the school DSL will always be 
alerted and act in line with the school Safeguarding & Child Protection Policy and Prevent Duty): 
 
 

• Fighting (and not stopping when asked) 
• Physical abuse of a child or adult 
• Racism, sexism, religious intolerance or homophobia 
• Abusive language directed at adults or children 
• Ignoring adult instruction causing a health and safety risk to themselves or others 
• Child-on-child abuse (alert the DSL – who will act on the reported incident in line with the 

schools’ Safeguarding and Child Protection policy) 
• Concerns that a pupil is at risk from extremist narratives and or if it appears the young person 

is already exposed to or involved with extremist organisations (alert the DSL - who will act on 
the reported incident in line with the schools’ Prevent Duty Policy) 

 

Procedure for an Incident involving serious behaviour: 
 

• Pupils will be sent to a Deputy Head (DSL) with an adult (where possible) 
• Incident may be referred to Head teacher depending on severity 
• Incident is recorded on CPOMS and SLT/ DSLs alerted 
• Incident of behaviour which is a safeguarding concern, the school Deputy Head (DSL) is alerted 

and will act on the reported incident in line with the schools’ Safeguarding and Child 
Protection policy 
https://www.princessmay.hackney.sch.uk/attachments/download.asp?file=931&type=pdf 

 

Searching, screening & confiscation 
 
DfE guidance: Searching, Screening and Confiscation Advice for schools July 2022 - 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/109
1132/Searching__Screening_and_Confiscation_guidance_July_2022.pdf 
 
Staff should always consider whether the confiscation or retaining of a pupil’s property is proportionate 
and consider special circumstances relevant to the case. If unsure the member of staff should always 
refer to the school DHT (DSL). 
 

Pupils who are referred to the leadership team (behaviour that is a non-safeguarding concern) will have 
one or a combination of three outcomes: 
 

1. Reflection time with SLT with the purpose of time for the pupil to think of strategies to repair the 
situation and then go back to class with the aim of staying on green. 

2. Phone call or letter home. Parents/carers are informed of the situation and steps needed to 
improve the behaviours.  



3. Detention(s) given. (30 minutes at lunchtime with either SLT or the Head of Year depending on 
severity) 

 

Vulnerable Children 
 
As an inclusive school we recognise that all children are individuals with specific needs. Some children, at 
some time during their time at school, will require extra support in managing their behaviour. At these 
times the behaviour strategy may need to be adapted to support these vulnerable pupils with an 
Individual behaviour Plan, SEND Support plan or they may be vulnerable due to being on a CIN Plan (Child 
In Need Plan) or CP Plan (Child Protection Plan). In order to support children in making positive choices 
about their behaviour we will also anticipate likely triggers of misbehaviour and put in place support to 
prevent these. Preventative measures include:  
 
 

• class teachers having a class seating plan 
• adjusting seating plans to allow a pupil with visual or hearing impairment to sit in sight of the 

teacher 
• short, planned movement breaks for a pupil whose SEND means that they are likely to find it 

difficult to sit still for long 
• training for staff in understanding conditions such as autism 

 
P2B – Place2Be 
 
At Princess May Primary School, we recognise the importance of good mental health on a pupil’s 
behaviour choices, academic attainment, self-esteem, confidence and therefore – life chances, and for 
these reasons we employ Place2Be.  
 
Place2Be provides child counselling and mental health support in our school twice a week. We have a 
dedicated Place2Be mental health professional who is integral to our school staff team. The Place2Be 
manager works closely with a small team of volunteer counsellors, our pupils, families and staff to help 
improve emotional wellbeing and to provide mental health support for the whole school.  
 
Data collected is used to measure the impact of Place2Be on mental health in schools, which helps P2B to 
review and improve their in-school support at Princess May. The school DSL meets weekly with the 
Place2Be mental health manager where individual pupils are discussed – these may be pupils that the 
DSL is aware have experienced a personal trauma, may have been raised as a concern by the class 
teacher or parent regarding emotional, social development or concerning behaviour challenges. A 
process of different assessments including parent/pupil voice, parent meetings, clinical supervision 
discussions take place in order to assess the most appropriate form of mental health support for the 
child. 
 
Pupils can self-refer to Place2Talk - Place2Talk provides a confidential space to talk about any worries 
they might have – e.g. friendship issues, children can refer themselves to Place2Talk in a small group or 
for an individual session. The sessions take place during lunchtime break and are 15 to 20 minutes long. 
The sessions are confidential unless there is a safeguarding concern of which the school DSL is then 
alerted to. 



‘Good to be Green’ - School Behaviour Procedure Overview  

 
Refusing to comply:  
 
If a child refuses to move to another class, tactfully ignore, give the child space and time to make 
appropriate choice, and then if still refusing, remind them of what you are expecting them to do. Always 
keep children and adults safe.  Should the child continue to ignore instructions or behave in a way that is 
potentially harmful to themselves or others then two children should send for a member of SLT.  
 
Acceptable forms of sanction used at Princess May: 
 
 

• A verbal reprimand and reminder of the expectations of behaviour  
• The setting of written tasks such as an account of their behaviour (appropriate to the age and 

stage of development of the child) 
• Loss of privileges – for e.g. class monitor responsibility withdrawn 
• Loss of ‘green time’ – amount of time lost depends on the number of Yellow/Red cards issued  
• Detention – during morning break, staff will allow reasonable for the pupil drink and use the 

toilet and with lunchtime detentions, staff will allow reasonable time for the pupil to eat, drink 
and use the toilet  

 

Whole Class 
 

The whole class will have the opportunity to work together towards a whole class reward during weekly 
green time on a Friday through good behaviour and staying on green, walking not talking on the stairs and 



lining up quickly and quietly in the playground. This reward could be special activities in green time e.g. 
playing outside/in the hall, watching a film, painting, special games equipment e.g. Lego 
 
Early Years 
 
This behaviour system is adapted for Early Years and builds on good practice in this area. They can use a 
visual system with the same colours. The complete system will not be used. Instead there will be a bigger 
focus on encouraging positive behaviour choices by using praise and rewards. 
 

Children at Risk of Suspension 
 

Fixed term suspensions are seen by the school as an absolute last resort. If a serious incident occurs, 
pupils may be suspended from the school by the Head teacher, in line with the Hackney Education 
guidance on Exclusion. 
https://education.hackney.gov.uk/sites/default/files/document/HLT%20Exclusions%20Booklet.pdf 
Pupil suspensions may be used in the school for different lengths of time.  
 
Pupils cannot be suspended from their curriculum entitlement, e.g. banned from a trip due to behaviour, 
unless there is a significant health and safety risk in the pupil attending the activity. All such decisions 
must be taken by the SLT and parents/carers be consulted. 
 
In consultation with the Head teacher, a pupil may be suspended from the classroom for longer periods 
of time and asked to work in another class - this is called an internal suspension. Pupils may also be 
excluded from lunchtimes/playgrounds, again in consultation with the Head teacher only. 
 

On all occasions where pupils are suspended, for disciplinary reasons, from regular school arrangements, 
they are subject to regulations and should be recorded and dealt with systematically. On return to school 
after a period of ‘fixed term’ suspension parents, pupils and staff (Deputy Head teacher) will meet - a re-
integration meeting to discuss the behaviour, and how the pupil can be supported.  
 
Recording, Reporting and Monitoring  
 

Any behaviour incident resulting in the issuing of a RED behaviour card must be recorded on CPOMS and 
SLT, and Heads of Years alerted, where the concern is one of safeguarding then the school DSL is 
alerted. Lunchtime supervisors must pass on any lunchtime incidents and these are recorded on CPOMS 
where relevant. SLT and Heads of Year will regularly track pupil behaviour.  
 

Positive behaviour management outside of the classroom & in the playground:   
 

The principles of the ‘Stay on Green’ system will continue outside of the class and when pupils are in the 
playground. When on duty staff are responsible for: 
 
 

• Engaging and interacting with children through play and conversation.  
• Monitor behaviour by scanning the playground for anything that may need attention.  
• All adults must deal with incidents appropriately following the principles discussed here.   
• Children must approach staff outside and not come into school.  
• The same Stay on Green principles will apply to behaviours in the playground, e.g. If a child is not 

following the ’Green Expectations’ adult will give a warning to them, if the behaviour continues 
the pupil will be sent to the ‘time-out’ area in the playground for 5 minutes. After reflecting on the 
incident with the adult, the pupil will return to the playground. 

• Recognising and praising Green behaviours, acts of kindness 
• Serious incidences are referred to SLT.  
• Children must be listened to and incidents dealt with. Ask “What happened?” rather than “Why 

did you…” 



Links to statutory guidance and other school policies: 
 

This policy is in line with DfE statutory guidance – Behaviour in Schools September 2022 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/110
1597/Behaviour_in_schools_guidance_sept_22.pdf  
Keeping Children Safe in Education 2022 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/110
1454/Keeping_children_safe_in_education_2022.pdf  
Preventing and tackling bullying advice for headteachers, staff and governing bodies July 2017 
Preventing and tackling bullying (publishing.service.gov.uk) 
 
Other related school policies; which can be found on the school website: 
 

• School Safeguarding and Child Protection Policy 
• Anti-Bullying Policy 
• Prevent Duty 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix 1 
 

Our School Routines: 
 

Morning 
• School gates are open at 8:45am 
• School day starts at 8:55am 
• Line up in designated area in playground 
• Teachers are in the playground at the front of class lines by 8:50 each morning (this is to manage 

behaviour and create a calm and orderly transition to the start of the school day) 
• Children walk into school remembering the “Walking not Talking” rule 

 

Lessons 
• Pupils sit according to class carpet/seating plan 
• Children will be excellent listeners 
• Children will be polite and respectful to all 
• Teachers will not issue instructions or teach over the top of student talk 
• Children will follow instructions and try their best 
• Children will complete or attempt to complete work set 

 

Transition (including end of day) 
• School day ends at 3:35pm 
• Pupils line up quietly inside the classroom 
• The teacher waits until all the class are lined up quietly and together before moving off 
• The line stays together with no gaps. The teacher stops and waits at intervals to make sure the line 

is still together. TAs/LSAs assist with this transition if they are available. 
• Children follow the “Walking not Talking” rule. 
• Classes line up in designated area of the playground where the class teacher/member of school 

staff will dismiss children 
 

Moving around school 
• Move around the building quietly and calmly following the “Walking not Talking” rule.  
• Walk up and down the stairs on the left. 
• When walking as a class or in a group walk in single file. 
• Hold the door for others by passing it on. 

 

Break-times 
• At the end of break-times/lunch time, pupils they walk quietly and line up as soon as the bell is 

rung.  
• Teachers are in the playground minimum 2 minutes before the bell is rung. 

 

Lunch-time 
• Children line up quietly when the class is called to eat 
• Children walk into the dining room 
• Children finish what we are eating before they speak 
• Children speak quietly to each other 
• Children remember to say ‘please’ and ‘thank you’ to the lunch servers 
• Children put their rubbish in the bin 
• Children leave the table as they found it  
• Teachers are in the playground minimum 2 minutes before the bell is rung. 
• At the end of lunch time, pupils walk quietly and line up as soon as the bell is rung.  

 

Assembly 
• Pupils are escorted from their classroom to the hall by their class teacher on time. 
• Pupils walk quietly and in a line. 
• Pupils enter the hall quietly. 



Appendix 2 
 
Positive Redirection Behaviour strategies 
 

• Tactical ignoring- For short periods of time. 
 

• Tactical pausing- Pause emphasises attention and focus. 
 

• Non-verbal cueing- A clear, discussed cue that gives message. 
 

• Take up time- Providing time for the pupil to follow instructions. Check back instruction has been 
completed. 

 
• Name reminder- Integrate name into teacher talk. 

 
• Proximity praise- Praising a pupil for following expectation to direct another pupil without drawing 

attention to the undesired behaviour. 
 

• Distraction / diversion- Keep brief so it does not become too distracting! 
 

• Behavioural direction- Use name to initiate attention, focus on behaviour required rather that 
what is going wrong, finish with thanks and keep direction brief. 

 
• Rule reminder- Do not have to give the rule each time. Could ask a question; ‘What is our rule 

for……………?’ 
 

• When you have………..then you can………….. Keeps focus on the desired outcome. 
 

• Partial agreement- Partially agree then redirects. Keep focus on required behaviour and not 
discussion. I understand that you feel / think……….. but I would like you to……. 

 
• Stuck record- Repeating the directing keeping voice calm, without getting drawn into a 

discussion. I would like you to………… The rule is……………….. 
 

• Direct questions - ‘What’, ‘when’ ‘how’ rather than ‘why are you?’ Thereby moving the 
responsibility for behaviour to the pupil. 

 
• Directed choices within known rules or routines- refer back to rights roles and responsibilities. 

 
• Assertive comment / direction / command- Degrees of assertion in language and voice.  

 
• Clear calm voice. Voice may be louder than normal. Non-aggressive eye contact. 

 
 

 
 
 
 
 



Appendix 3 
 
Zones of Regulation Display 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Zones of Regulation Tools 

 
 


