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At Princess May Primary, we believe that every child is unique and has strengths which should be celebrated within our school and the community. We believe that every child has a right to outstanding education and should be given the opportunity to achieve and progress in their learning at the highest level possible. We are aware that some children may need a personalised curriculum and differentiated learning experiences in order to reach their full potential. Our vision is therefore for pupils with special educational needs and disabilities (SEND) to flourish and progress alongside their peers.  Each child’s individual interests, abilities and learning needs are taken into consideration when implementing our broad and balanced curriculum which aims to meet the needs of all pupils.

Our vision is:

· For the needs of all pupils to be met within an inclusive classroom, regardless of ability. 
· To be a nurturing, collaborative and supportive environment which prepares all children to be personally and academically ready for the next stage of their education. 
· To ensure that pupils with special educational needs and disabilities are identified and that immediate provision is put in place. 
· For strong collaboration between all professionals, pupils with SEND and parents of pupils with SEND. 
· Pupil voice to be respected and listened to in order to inform planning and practices. 
· To work within the guidance of the SEN Code of Practice (2015). 

2. Legislation and guidance

This policy has been written in line with the requirements of:

· Children and Families Act (2014) 
· SEN Code of Practice (2015)
· Equality Act (2010) 

This policy has been written in consultation with the pupils, parents and teachers of Princess May School. 


3. Definitions
 
Under the guidance of the SEN Code of Practice (2015), Princess May School defines a pupil with special educational needs (SEN) as:

 ‘A pupil has SEN where their learning difficulty or disability calls for special educational provision, namely provision different from or additional to that normally available to pupils of the same age.’  

Under this definition, there are four broad areas of need:

· Communication and interaction (For example: autistic spectrum disorder, Asperger’s Syndrome, speech and language difficulties)  
· Cognition and learning (For example: dyslexia, dyscalculia, dyspraxia) 
· Social, emotional and mental health (for example: attention deficit hyperactivity disorder) 
· Sensory and/or physical (for example: hearing impairment, physical disabilities) 

A child with behavioural difficulties does not necessarily have special educational needs. Behavioural needs alone should not automatically lead to a pupil being registered as SEN. 

Under the guidance of the Equality Act (2010) Princess May School defines a pupil with a disability as someone who has:

 ‘A physical or mental impairment which has a long-term and substantial adverse effect on their ability to carry on normal day to day activities.’  

Princess May School follows the ‘assess’, ‘plan’, ‘do’, ‘review’ cycle for supporting pupils with SEND in line with guidance for the SEN Code of Practice (2015) 


· 
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Princess May School follows the ‘assess’, ‘plan’, ‘do’, ‘review’ cycle for supporting pupils with SEND in line with guidance for the SEN Code of Practice (2015). 

Step 1- Assess 

Initial identification of pupils with additional needs

Every pupil is assessed when joining Princess May School to identify their level of development and attainment. Pupil progress meetings are undertaken six times per year to assess which pupils may require extra support.  These pupils may be identified based on the following criteria:

· The pupil makes less progress than made in previous years  
· The pupil makes significantly less progress than their peers if starting at the same point of development
· The pupil is unable to catch up with peers of the same developmental age 

These criteria may not only refer to academic ability but could also apply to progress in other areas such as social skills and communication. Pupils making slower progress will be assessed as an individual and will not automatically be registered as a pupil with SEN. 

Termly meetings between the Special Educational Needs Coordinator (SENDco), class teacher, support staff and parents take place to ensure that all pupils are tracked and supported throughout their education at Princess May. 

Quality first teaching

When deciding whether special educational provision is required, we will start by ensuring that the classroom environment provides quality-first teaching for the pupil. This means, the teacher and support staff are differentiating the curriculum to meet the needs of all learners. Some examples of how we will provide this is through; personalised Literacy and Maths resources such as picture prompts and word banks, individualised timetables, social stories and expectations boards. 

If it is felt there is a need for support, teachers and support staff will discuss this with the SENDco if necessary, who may complete observations as well as suggesting strategies and resources for supporting a pupil.  











Following this, differentiated support resources will be put in place for six weeks and their impact measured throughout this period. If these support strategies are successful in supporting the pupil, these will continue and be adapted if necessary. 

If progress is still not being made, the teacher will identify new resources to be tried within the classroom and measure the impact of these. Again, if these strategies work, these will continue and be reviewed every six weeks. If progress is still not being made, or is still slow; the teacher, SENDco and parents will meet to decide whether a pupil requires special educational provision. 

Involvement of parents and pupils

The views and wishes of pupils and parents will always be at the forefront of the support that we provide. Teachers work in partnership with parents to discuss any concerns as they occur so that early intervention is put in place. 

Assessment tools 

We have a range of additional assessment tools to identify whether a pupil has needs in a specific area such as phonics assessments and reading benchmarking tools. The purpose of using these tools is to put in place targeted support which is relevant to each child’s stage of development. 

From these assessments, it will be decided in collaboration with parents and the pupil, whether they would benefit from being registered as a pupil with SEN or whether instead they are registered as a pupil who has additional educational needs (AEN). Pupils with additional educational needs may require specialised in-class resources and support strategies however may not require personalised interventions.  
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Support plans 

If following the assessment process, it is decided that SEN support is required, a school support plan will be written which outlines the pupil’s level of need, how best to support them and what their targets are for the term. These support plans will be reviewed every six weeks collaboratively between pupils, parents, teachers and the SENDco. 

Support plans will identify the pupil’s level of need, whether other professional involvement is required and what support should be put in place to enable the pupil to meet their targets. 

Role of other agencies

Regular multi-agency meetings are undertaken at Princess May to ensure that pupils are referred to outside professionals if necessary. All referrals, for example to the speech and language service, will be discussed with parents and permission will be obtained prior to support being provided. 


Step 3- Do


In-class support

Wherever possible, support should be delivered by a qualified teacher within the classroom. A pupil’s support plan will identify different strategies for teachers to deliver with the pupil. This support plan will be shared with all staff so any adults working with the child will be able to implement strategies throughout the school. Teachers use an in-class strategies booklet to support pupils with SEND and have regular discussions with the SENDco if they feel more support is required. 

From consultation with pupils with SEND at Princess May, they work best when supported by the teacher regularly in lessons. This means that teachers will group pupils accordingly, ensuring that pupils with SEND have more time for support and guidance during the day. 

Pre-teaching and post-teaching support groups

At Princess May, all intervention groups should be relevant to the current learning of the pupil and be applicable to what is being learnt within the classroom. Each day, a pre-teaching or post-teaching group is undertaken by a teaching assistant or learning support assistant to either pre-teach subject content which will be taught in the future or post-teach subject content 
which has already been learnt and needs to be re-covered. 

Pupils with SEND or SEND concerns are focus pupils within these groups. All work covered in these groups is uploaded and tracked on our online platform ‘Seesaw’. 
This allows teachers and other professionals to share and measure the impact of these interventions.


Focused interventions

For some pupils, more targeted support is required. At Princess May School, we have a range of interventions to target different levels of need within our school. 

From consultation with pupils with SEND at Princess May School, they report to enjoy the interventions provided, particularly the use of technology and like using the intervention sessions to build on their previous knowledge. This is why technology is always available for these groups to ensure that progress is rapid and relevant. 

The NEST

For some pupils, further specialist support may be required for them to access the wider curriculum. For these pupils, a bespoke curriculum is planned, collaboratively with the school’s specialist teacher and other professionals. This bespoke timetable will include targeted intervention time in our NEST. The NEST is a specialist learning space with a sensory zone, work stations and bespoke resources.

Connect Education 

Connect Ed is a children’s counselling service which supports children’s social and emotional development.  Having the service in-house one day a week enables us to provide a skilled counsellor to the children in most need of one-to-one support.  For those children whose need is not so great, they can make use of the lunch time drop-in service which provides strategies and support around issues concerning the child. The SEND department can make referrals to Connect Ed through the SENCO.  


Step 4- Review

All intervention groups are reviewed every six weeks in line with support plan meetings and pupil progress meetings. The tracking of interventions will be regularly reviewed between the SENDco, support staff, teachers, pupils and parents. 

Educational Health Care Plans 

Some children will have a higher level of need and therefore have difficulty progressing with SEN Support. This may mean that these children require a higher level of support. If this is the case, the Local Authority will carry out a Statutory Assessment and, through this process, decide if the child requires an Educational Health Care Plan (EHCP) or the school requires additional funding to meet the child’s needs within the school. 

A child with an EHCP will have their progress and support outlined in their plan, which will be reviewed annually with relevant agencies and the Local Authority. A report will be written to report the successes and needs of the child and targets set from the next year. When pupils are due to transfer to another phrase, planning for this will be started in the year prior to the year of transfer. The SENDco of the next school will ensure that effective arrangements are put in place to support pupils at the time of transfer.
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5. [image: ]Roles and responsibilities 
The progress of pupils with SEND involve staff at all levels alongside parents and other professionals. The child’s voice is paramount throughout the learning process with parents and carers also having an important role to play in supporting the learning process.  

Role of SENDCO

The SENDCO at Princess May School is Ms Blunden. Ms Blunden is a qualified teacher who has completed the National Award for SEN Coordination alongside an MA in Leadership. Ms Blunden oversees the day to day running of SEN coordination across the school as well as working alongside the Headteacher and SEND governor. This involves; maintaining the SEN and medical register, arranging and taking part in multi-agency meetings, co-ordinating interventions with support staff, arranging for pupils to be assessed by outside agencies as well as supporting teachers to provide outstanding teaching and learning opportunities for SEND pupils. This takes the form of observing in classrooms, working on a 1.1 basis and holding individual meetings to discuss support strategies. If a parent or carer has concerns about a child’s progress, the class teacher should be approached in the first instance who in turn will involve Ms Blunden. If it is deemed necessary, Ms Blunden will arrange to hold a meeting to discuss how your child can be further supported. 

Ms Blunden will provide inset training with teachers, support staff and parents to ensure that all members of the school community are aware of how certain special educational needs are met at Princess May School as well as providing professional guidance to all members of the community to ensure that SEN pupils receive quality-first teaching. 


Role of SEND Governor 

Mr Kristofer McGhee is the SEND Governor. The SEND Governor is responsible for ensuring that SEND remains on the agenda of the governing body and to provide a link between the governing body and teaching staff. They are also responsible for monitoring the progress and effectiveness of the governing body’s policy on SEND.

Role of Headteacher

The Headteacher will work alongside the SENCO and SEN Governor to determine the strategic development of SEN provision at Princess May School. They will also have overall responsibility, alongside the SENCO, for the progress of SEND pupils or pupils with a disability. 

Role of pupils 

Pupils with SEND are fully involved in the ‘assess’, ‘plan’, ‘do’, ‘review’ process which is followed at Princess May School. This is achieved by pupils being encouraged on a regular basis to share their opinions of the support they are receiving. Classroom strategies are evaluated with pupil voice alongside interventions. Pupils with EHCPs will be involved in annual review meetings each year and have the chance to share their ideas of how they could make further progress. 

From consultation with pupils with special educational needs at Princess May, they feel best supported when teachers help them by giving them differentiated work. They also explained that they work best when they ask for help themselves and use the resources around them. It is therefore important that pupils take on the responsibility of asking for help if they find a topic challenging or need extra guidance. Teachers and support staff will put strategies in place to support pupils who find asking for help challenging. 

Role of parents and carers 

Parents and carers play a key role in providing additional support outside of the classroom with carefully prepared learning targets that will be set for each child. If a pupil requires SEND support, this will involve participating in meetings to discuss progress towards learning targets being set. As well as using parental expertise of supporting the child, we will discuss how we can work in collaboration to ensure they receive the best support possible both inside and outside of the classroom as a partnership. 

Parents will be fully involved at every stage of identifying a pupil as requiring additional support. No child will be placed on the SEN register without prior consultation with parents and carers to ensure they are fully supportive of this measure. Similarly, no child will be removed from the SEN register without prior consultation. This process also applies when making referrals to outside agencies as parents and carers will always be consulted and required to give consent before this process occurs.  
Role of teachers

Through continual on-going assessments, a child’s class teacher will always be the first point of contact when raising concerns about a child’s development. These concerns will be immediately reported to Ms Blunden who will hold a meeting to discuss the support being provided for the child in the classroom. High quality teaching and learning strategies should always be used in the first instance and reviewed at regular intervals (usually six weeks). Teachers are responsible for planning pre-teaching interventions and post-teaching interventions which will be led by a member of staff every day. Alongside this, teachers are responsible for working with pupils with SEND at least three times a week. This support may be in the form of group work or individual work. Teachers are responsible for differentiation work for SEND pupils appropriately either by task, time-allocation or through using appropriate resources. Differentiation should be evident in books at least twice a week or pictures of learning must be uploaded to the Seesaw program (in KS1 and KS2).

Teachers will take part in annual reviews, as well as termly review meetings for pupils with SEND. They are responsible for writing IEPs alongside the SENCO and for ensuring that any targets for SEN pupils are actioned in the classroom.  Teachers will come prepared to IEP meetings and annual reviews with clear targets and evidence of progress or concerns. 

Role of support staff

Support staff work under the direction of the class teacher and SENCO and are to support teachers to provide quality-first teaching within the classroom. In certain circumstances, a member of support staff will be required to work on a 1.1 level with a pupil who has a high level of need. If this is the case, support staff will encourage this pupil to build independence so that they can reach their full potential to ensure they do not become reliant on adult support.  
















6. Complaints procedure 
In the case that you have a concern or wish to raise a complaint, the following procedure should be followed.
· Raise your concern with the class teacher, which the class teacher may refer on to the SENCO.
· If the concern/complaint is not resolved by speaking with the class teacher this should then be discussed with the SENCO and Headteacher. At this stage, you are also able to raise your concern with the SEN governor. 
· The SEN governor may choose to take your concern to the governing body. 
· If the complaint is not resolved after it has been considered by the governing body, then a disagreement resolution service or mediation service can be contracted. 
· If it remains unresolved after this, the complainant can appeal to the First–tier Tribunal (Special Educational Needs and Disability), if the case refers to disability discrimination, or to the Secretary of State for all other cases. If you need advice regarding this process, you can contact SENDIAGS, who are an impartial advice service. The contact details for SENDIAGS are under section 8 of this policy. 
· There are some circumstances, usually for children who have a Statement of SEN where there is a statutory right for parents to appeal against a decision of the Local Authority. Complaints which fall within this category cannot be investigated by the school. 






















[image: ]
7. Support for transition

At Princess May School, we understand that change can be particularly difficult for children with SEND. At every stage of transition, we will offer the following support: 
· Share information with the next teacher, school or other setting. We will agree with parents and pupils which information will be shared as part of this. 
· Offer/arrange additional visits to the next class or school as a chance to ask questions and meet key staff 
· Creation of ‘Pupil Passports’ where necessary to share pupil views on concerns & strategies for support 
· Creation of social story booklets where necessary 
Transition between year groups within the school will be dealt with as part of our annual programme of transition and handover to the next class teacher. Parents of pupils with SEND are invited to an additional meeting with the SENCO and their new class teacher. 
For secondary transition, Princess May has partnerships with many of the secondary schools who run additional visits specially tailored to aid transition for the more vulnerable pupils at the end of the primary stage of education. The SENCO facilitates these additional visits and can accompany parents /pupils if required. We use social stories, pupil passports and adult mentoring to support vulnerable pupils in the secondary transition process. If a pupil requires special secondary provision, the SENCO will support parents with this process and if appropriate make recommendations for a pupil to attend a specialist setting. Princess May School is unable to make any judgement on which school a pupil will attend and can only advise on this. The final decision of where a pupil is placed will be made by the local authority.  



8. [bookmark: page6]Contact details of support services for parents and carers
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Hackney SENDIAGS

The Hackney SEND Information, Advice and Guidance Service (SENDIAGS) is an arm's length service providing impartial and confidential information, advice and support to parents and carers of children with SEND. They also provide information of local services that are available in Hackney as well as how procedures are followed.

Email: SENDIAGS@learningtrust.co.uk
Telephone: 02072756036
Website: www.hackneysendiags.co.uk


Hackney Local Offer

The Local Offer was first introduced in the Green Paper (March 2011) as a local offer of all services available to support disabled children and children with SEN and their families. More information about Hackney’s Local Offer can be found at:

https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/home.page


Young Minds

Young Minds is a mental health charity which provides support for parents and children with mental health difficulties. More information can be found at:

https://youngminds.org.uk/


The National Autistic Society 

The National Autistic Society is a charity which supports parents and children with autism. There are lots of useful resources and links to follow. More information can be found at:

https://www.autism.org.uk/







British Dyslexia Association 

The British Dyslexia Association provides information about dyslexia and how this can be supported. More information can be found at:

https://www.bdadyslexia.org.uk/dyslexia/about-dyslexia/what-is-dyslexia



Special Needs Jungle 

Special Needs Jungle is a website for parents who may need more information or support with a range of special educational needs. They provide announcements, information and guidance of how parents and children can be supported. More information can be found at:

https://www.specialneedsjungle.com/



Dyspraxia Foundation 

The Dyspraxia Foundation offers information and supports individuals and families affected by developmental dyspraxia through books, suggestions, a teen newsletter, and an adult support group. More information can be found at:
 
https://dyspraxiafoundation.org.uk/


The Communication Trust


The Communication Trust supports parents who are concerned about their child’s speech and language. They provide resources, information and support groups. More information can be found at:

https://www.thecommunicationtrust.org.uk/resources/resources/resources-for-parents/
[image: ]9. SEN Information Report
9.1 The kinds of SEN that are provided for
Our school currently provides additional and/or different provision for a range of needs, including: 

· Communication and interaction, for example, autistic spectrum disorder, Asperger’s Syndrome, speech and language difficulties 
· Cognition and learning, for example, dyslexia, dyspraxia 
· Social, emotional and mental health difficulties, for example, attention deficit hyperactivity disorder (ADHD)
· Sensory and/or physical needs, for example, visual impairments, hearing impairments, processing difficulties, epilepsy 

9.2  Identifying pupils with SEN and assessing their needs 

We will assess each pupil’s current skills and levels of attainment on entry, which will build on previous settings and Key Stages, where appropriate. Class teachers will make regular assessments of progress for all pupils and identify those whose progress:

· Is significantly slower than that of their peers starting from the same baseline
· Fails to match or better the child’s previous rate of progress
· Fails to close the attainment gap between the child and their peers
· Widens the attainment gap 

This may include progress in areas other than attainment, for example, social needs. Slow progress and low attainment will not automatically mean a pupil is recorded as having SEN.  When deciding whether special educational provision is required, we will start with the desired outcomes, including the expected progress and attainment, and the views and the wishes of the pupil and their parents. We will use this to determine the support that is needed and whether we can provide it by adapting our core offer, or whether something different or additional is needed. 


9.3 Consulting and involving pupils and parents 

We will have an early discussion with the pupil and their parents when identifying whether they need special educational provision. These conversations will make sure that:

· Everyone develops a good understanding of the pupil’s areas of strength and difficulty 
· We take into account the parents’ concerns 
· Everyone understands the agreed outcomes sought for the child 
· Everyone is clear on what the next steps are 

Notes of these early discussions will be added to the pupil’s record and given to their parents. We will formally notify parents when it is decided that a pupil will receive SEN support. 

9.4 Assessing and reviewing pupils' progress towards outcomes

We will follow the graduated approach and the four-part cycle of assess, plan, do, review.  

The class or subject teacher will work with the SENCO to carry out a clear analysis of the pupil’s needs. This will draw on:


· The teacher’s assessment and experience of the pupil 
· Their previous progress and attainment or behaviour 
· Other teachers’ assessments, where relevant 
· The individual’s development in comparison to their peers and national data
· The views and experience of parents
· The pupil’s own views
· Advice from external support services, if relevant 

All teachers and support staff who work with the pupil will be made aware of their needs, the outcomes sought, the support provided, and any teaching strategies or approaches that are required. We will regularly review the effectiveness of the support and interventions and their impact on the pupil’s progress. 


9.5 Supporting pupils moving between phases and preparing for adulthood

We will share information with the school or other setting the pupil is moving to. We will agree with parents and pupils which information will be shared as part of this. 
For secondary transition, Princess May has partnerships with many of the secondary schools who run additional visits specially tailored to aid transition for the more vulnerable pupils at the end of the primary stage of education. The SENCO facilitates these additional visits and can accompany parents /pupils if required. We use social stories, pupil passports and adult mentoring to support vulnerable pupils in the secondary transition process. If a pupil requires special secondary provision, the SENCO will support parents with this process and if appropriate make recommendations for a pupil to attend a specialist setting. Princess May School is unable to make any judgement on which school a pupil will attend and can only advise on this. The final decision of where a pupil is placed will be made by the local authority.  

9.6 Our approach to teaching pupils with SEN

Teachers are responsible and accountable for the progress and development of all the pupils in their class. High-quality teaching is our first step in responding to pupils who have SEN. This will be differentiated for individual pupils. 

We will also provide the following interventions: 

· Read Write Inc Phonics
· Toe by Toe
· Numicon
· Pre-teaching and post-teaching groups
· SATS boosters
    
This list is not exhaustive, and many in-class interventions are also used depending on the individual needs of pupils. 
9.7 Adaptations to the curriculum and learning environment 

We make the following adaptations to ensure all pupils’ needs are met:

· Differentiating our curriculum to ensure all pupils are able to access it, for example, by grouping, 1:1 work, teaching style, content of the lesson, access to the NEST (bespoke learning space) etc. 
· Adapting our resources and staffing 
· Using recommended aids, such as laptops, coloured overlays, visual timetables, larger font, etc. 
· Differentiating our teaching, for example, giving longer processing times, pre-teaching of key vocabulary, reading instructions aloud, etc. 
9.8 Additional support for learning 

All teaching assistants are trained to deliver interventions as well as pre-teaching and post-teaching groups. Teaching assistants will support pupils on a 1:1 basis when a child has an EHCP or a pupil requires a high level of support. This 1.1 support may be undertaken during core subjects or all subjects depending the level of need.  Teaching assistants will support pupils in small groups as directed by the class teacher and dependent on level of need. All support provided by teaching assistants is aimed to develop independence and is regularly reviewed. All members of support staff have individual timetables and work across the school to support pupils as a bank of staff. 

We work with the following agencies to provide support for pupils with SEN:

· Educational Psychology Service 
· Speech and Language Service  
· Place2Be Counselling Service
· School Nurse 
· Launchpad for language 
· Specialist Teacher from Hackney Inclusion Team 
· Hackney ARK 
· Hackney Pirates (Literacy Support Project) 
· Young Hackney 
· First Steps 
· Child and Adolescent Mental Health Service (CAMHS)
· Wellbeing and Mental Health in Schools (WAMHS)

9.9 Expertise and training of staff 
Our SENCO (Ms Blunden) holds the National Award for SEN Coordination and is an experienced teacher, holding the following qualifications: BSc Psychology, MA Leadership and PGCE. 
 
Staff have regular training on specific areas of need such as autism and dyslexia. 
9.10 Securing equipment and facilities 
The school will purchase, when needed, specialist equipment to support students with a special educational need or disability. When appropriate, we work with external agencies to secure the correct equipment and facilities for these students. We strive to increase the extent that disabled pupils can participate in the school’s curriculum by improving the physical environment of the school and the delivery of information for these students. 
9.11 Evaluating the effectiveness of SEN provision 
We evaluate the effectiveness of provision for pupils with SEN by:

· Reviewing pupils’ individual progress towards their goals each term 
· Reviewing the impact of interventions after 6 weeks 
· Using pupil questionnaires
· Monitoring by the SENCO 
· Using provision maps to measure progress
· Holding annual reviews for pupils with EHC plans
9.12 Enabling pupils with SEN to engage in activities available to those in the school who do not have SEN

All of our extra-curricular activities and school visits are available to all our pupils, including our before-and after-school clubs. 

All pupils are encouraged to take part in sports days, school plays, school trips as well as special workshops.  No pupil is ever excluded from taking part in these activities because of their SEN or disability. 

As a school, we are happy to discuss individual access requirements. Facilities at present include a disabled toilet located on the ground floor and the ground floor of the building is wheelchair accessible from the nursery only. We ensure that specialist equipment, as required on an individual basis, is in place to access the curriculum e.g. a Radio Aid system for children with hearing loss, laptops to support visual difficulties in class.

9.13 Support for improving emotional and social development
We provide support for pupils to improve their emotional and social development in the following ways:

· Pupils with SEN have access to Connect Ed counselling services. 
· Pupils with SEN are also encouraged to be part of Mindful Art club to promote teamwork/building friendships through Art therapy techniques. 

We have a zero-tolerance approach to bullying.  

9.14 Working with other agencies 
The schools strive to work collaboratively with other agencies including Local Authority and voluntary organisations, health and social care bodies. We seek support for our students and families through referrals to a range of agencies. We keep out knowledge of relevant support opportunities current by attending half termly SEN cluster and Mental Health Lead network meetings and SEN locality meetings termly. 
9.15 Complaints about SEN provision 

Complaints about SEN provision in our school should be made to the class teacher in the first instance. They will then be referred to the school’s complaints policy (as outlined in the SEN policy). The parents of pupils with disabilities have the right to make disability discrimination claims to the first-tier SEND tribunal if they believe that our school has discriminated against their children. They can make a claim about alleged discrimination regarding:

· Exclusions 
· Provision of education and associated services 
· Making reasonable adjustments, including the provision of auxiliary aids and services 

9.16 Contact details of support services for parents of pupils with SEN

Hackney SENDIAGS

The Hackney SEND Information, Advice and Guidance Service (SENDIAGS) is a service providing impartial and confidential information, advice and support to parents and carers of children with SEND. They also provide information of local services that are available in Hackney as well as how procedures are followed.

Email: SENDIAGS@learningtrust.co.uk
Telephone: 02072756036
Website: www.hackneysendiags.co.uk


Hackney Local Offer

The Local Offer was first introduced in the Green Paper (March 2011) as a local offer of all services available to support disabled children and children with SEN and their families. More information about Hackney’s Local Offer can be found at:

https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/home.page

9.17 Contact details for raising concerns
In the first instant, parents and carers should speak to their child’s class teacher. If necessary, the SENCO will be involved and possibly other key adults. Parents and carers are welcome to contact the SENCO, Hannah Blunden directly through the school office. If concerns persist, the Head Teacher should be contacted via the school office. 

9.18 The local authority local offer
Hackney local authority’s local offer is published here: https://www.hackneylocaloffer.co.uk/kb5/hackney/localoffer/home.page

[bookmark: _Toc362853010][bookmark: _Toc492996808][bookmark: _Toc55899053]9.19 Monitoring arrangements
This policy and information report will be reviewed by Ms Blunden (SENCO) every year. It will also be updated if any changes to the information are made during the year. It will also be approved by the governing board. 

[bookmark: _Toc362853011][bookmark: _Toc492996809][bookmark: _Toc55899054]9.20 Links with other policies and documents
This policy links to our policies on:

· Accessibility plan 
· Behaviour 
· Equality information and objectives 
· Supporting pupils with medical conditions 




Step 1- discuss concern with class teacher, SENCO and Headteacher


The Headteacher may refer this to the SEN governer


Step 2- if not resolved, raise concern with SEN governer 


The SEN governor may take the concern to the governing body


Step 3- if not resolved, it will be taken to a disagreement resolution service


From here, mediation will aim to solve the complaint. If still unable to, the complainant can appeal to the first-tier Tribunal or the Secretary or State. 
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